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Crpibaiiiac )keMKOPJIBIKKA KapCchl CTAHAAPT
1. ZKaansl epexesiep

1. Ocpl «AnMAaTBIAIEKTPKONIKY JKAyalKEpIOiIiri IIeKTeYIi CepiKTECTIiriHiH
chI0aiiac XEMKOPJbIKKa Kapchl craHmapTel (Oyman opi - Crammapt) «Cribaiinac
JKEMKOPJBIKKA Kapchl ic-KUMBLT Typaib» Kazakcran PecmyOmukachl 3aHbiHEBIH 10-
6a6rina, Kazakcran PecyOmmkaceiasie, MeMitekeTTiK KBI3MET iCTepi XxoHe Chibaiiiac
KEMKOPJIBIKKA Kapchl iC-KUMBLIT areHTTiri OekitkeH Chibaiiinac >keMKOPIIBIKKA KapChl
CTaHIApTTapAbl o3ipiey JKOHIHIeri oficTeMelliK YCHIHBIMIAapFa, COHIai-aK
«ATIIMaTBINEKTPKOIIIK» JKayanKepImiiiri mmekTeyni cepikrectiringeri Ceibaiimac
KEMKOPJBIKKa Kapchl iC-KMMBLI cascaTblHa coiikec o3ipieHni (Oyman opi -
CepikrecTik) xoHe CepikTecTik KbI3METiHZE, OHBIH iliHAE CHIOAMIAcC KEeMKOPIBIK
TYPFBICBIHAH HEFYpJBIM ToyeKeni Oap camaimapia TBIMBIM callyjiap, MIEKTEyJIep MeH
pYKcaT eTylep Xy#ecin 6inmipeni.

2. CrapmapTThiH MakcaThl chl0aiiiac )KeMKODIBIK KepiHicTepiHe ol Oepmey,
CepiKTecTiKTiH KbI3METIiHIETi ChIOaiinac KeMKOPJBIK KOpiHiCTEpiHe KVKBIKTBIK
CayaTTBUIBIKTHI XKOHE HONIIK TO3IMAUTIKTI apTTEIPY OOJBIN TaObLTamEL.

3. CtaHOapTThIH MiHJETTEPI:

1) cerbaiinac XKEeMKOPJIBIKKA KapChl TYPaKTBl MiHE3-KYJIBIKTBI KaJIBIITACTBIPY
XKoHe (YHKIMOHAIABIK MIHAETTEpAi JKy3ere acelpy Kesinge CepikTecTik
KBI3METKEPJIEePiHiH XKayalnKepIIUIiriH apTTeIPY;

2) cerbaiinac xeMKOPIBIK KOPIHICTePiH yaKThLIbI aHBIKTAY JKOHE OJIApABIH Tepic
cajijapblH O601IbIpMay;

3) CepikrecTik KbI3METiHIH THIM/ILIIrT MEH allbIKTHIFBIH, OHBIH iMIiH/Ie chIbainac
KEMKOPJIBIK TYPFHICBIHAH HEFYPIIBIM TOyeKelli Oap cananapia apTThIpy.

4. CranpapT KaFuJaTTaphl:

" 1) 3aHIBLIBIK;

2) TpaHCHApEHTTLIIK;

3) omenTinik;

4) xexe XKoHe 3aHIbI TYFAIapbIH KYKBIKTaphl MEH 3aHABI MYIAENEpiH caKTay
XKOHE oJIapJIbl ChIOaiiac KeMKOPJIBIK KOPiHiCTepiHEH KOpFray;

5) Myzanenep KaKTBIFBICBIHA JKOJI OepMey.

5. Crangapt CepikTecTik KBI3METKEPIIEPiHiH OENTiIeHreH epexeliepIi MYJITIKCi3
cakrayra xoHe CepiKTecTik KbI3METiHIEri chlbaiiylac >XeMKOPIBIK KepiHicTepiH
OongsipMayFa OarbITTalIFaH iC-opeKeTTePi MEH IIeNTiMAepiH ailKbIH A IbI.

6. OcCBI CTaHIAPTTHIH THIMBIM CaTyIaphl, IIEKTEyIepl XKoHe pyKcaT eTyJiepi:

1) KaprbUIbIK KBI3METTE KO3IeNreH QyHKIUAIApIbI XKY3€ere achIpy;
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2) KeKke JXKoHE 3aHIbI TYJIFalapiblH KYKBIKTAaphl MEH 3aHIBl MYAJellepiH icKe
aceIpy;

3) naya3sIMIBIK MiHAETTEPiH aTKapFaH Ke3/Ie )Ky3€ere achIpbLIaEL.

7. Cranpapttel CepikTeCTIKTIH OapIbIK KbI3METKepiepi OpBIHAaYFa MIiHAETTI.

8. CTaHmapT TaJanTaphIHBIH CaKTATyBIH Oaksuiay CepiKTeCTiKTiH KYPBIIBIMABIK
OeiMimenepiHiH 6acmIbLIapbIHa )XYKTETeI].

9. CraHmapT TajanTapelH OpbIHIaMaraHbl He THICIHIIE OpBIHIaMaraHbl YIIiH
CepikrecTikTiH opbip KbI3MeTKepi nepdec xxayanTsl O0naabl.

10. CranmapT TananTapblH OpBIHAaMaraHbl HE THICIHIIEe OpBIHJaMaraHbl YIIiH
TOPTINTIK HEMECe MaTepHAIIBIK Jkayankepiniyik CepikTecTiKTiH 6ac TUPEKTOPHIHBIH
memmiMiMeH OeNrijieHeni.

11. CraHmapTThlH cakTalysl (cakTamMmaybl) Typaisl akmapar CepikTecTik
KBI3METKEPIIEPiH aTTeCTaTTay JKOHE OJapAbIH JKYMBIC THIMINIriH Oaranay KesiHzae
najaaHblIaabl.

2. BackapylbLIbIK K9HE 03re e memiMmaepai (ThIHbIM cajyaap,
HIEeKTeyJIep KOHe PYKCAT eTyJiep) AaibIHAAY KoHe Kabbliaay Ke3iHaeri MiHe3-
KYJIBIK (9peKeT) KaFruaajJapbl

1. ©OgsiHe HeMece YIIiHINI TyIFara maiiga Taby MakKcaThlH[a Jaya3bIMIBIK
MIHIETTEPiH JKy3ere achlpy Ke3iH/e KbI3MEeTTiK JarJaiblH nakinananoay.

2. Jlaya3sIMIOBIK MiHIOETTEPiH OpBIHIAY Ke3iHIE JKeKe XoHe MalaKyHeMIiK
MyAnenepai 6acIIbUIBIKKA aMay.

3. YmiHmn TyIFanapAblH MYQeNepiH OunmipyneH HeMece MyZIIelepiH
KOpFayiaH, COJI CHSKTHI OJIapJIbIH aThIHAH iC-opeKeTTep jKacayIaH KaJbIC Kally.

4. backa amaMaapibl chibaiinac )KeMKOPIBIK KYKBIK OY3yIIBUIBIKTap JKacayra
uTepMeleMey KoHe KeTepMeleMey.

5. OpinrecTepre XoHe OacImslIapra OJapAbIH OAUT KbIZMETTIK IIemiM
KaOBLIgaybIHa 9Cep €Tyl MYMKIH e3apa KapbIM-KaTbIHACTapbIH OenriieHreH TopTibin
Oy3aThIH 3aHCHI3 OTIiHIIITEPMEH XYTiHYIEH TapThIHY.

6. Pecmum TapaTyra XKaTMaWTHIH KBI3METTIK (KYIIHS) XKOHE ©3re [ aKIapaTThl
MYJIKTIK OHE MYJIKTIK eMeC HTUTKTep MEH apTHIKIIBIIBIKTap aly HeMece ally
MaKcaThIH/a Naiinananobay.

7. Opinrectepre, bacimslIapra )XoHE 3re Je Jiaya3sbIMIBI afaMaapra CBIANBIK
OepMey XoHe OJapAbl MalialaHa OTHIPBIN aly YIIIH KBI3METTiK €MeC KBI3METTEp
KepceTIey.

8. JlayasbIMIBIK OKIIETTIKTepiH OpBIHAayFa OalaHBICTBI CHIMJIBIKTap.IbI
KaOblIgamay.

9. OsiHiy ic-opeKeTiMeH XoHe MiHe3-KYJIKbIMeH CepikTecTiK TapamnblHaH ChIH
aiiTyra cebern GepMey, CBIH alTKaHBI YIIiH KyJanayFra Kol 6epMey, KEMIILIIKTepAl
KOO JKOHE 63 KbI3METIH JKaKCapTy YINiH CBIHAAPIIBI ChIH/IBI TaliJanaHy.

10. IIIeIHOBIKKA COMKeC KeIIMEUTIH MOTiMEeTTepi TapaTnay.

11. Mynnenep KakThIFBICBIHA JKOJI OepMey, onap TyBIHAaraH Ke3lle 3aHHamara
colikec oJIap/Ibl KOO XKOHIH/Ie mapaiap KaOblinay.
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12. Erep naya3ssIMFa JXaKbIH TYBICTHIK KaThIHACTarbl ajamMaapiblH (aTa-
aHAJIApBIHBIH, €pIli-3afbINTEUIAPEIHEIH, aFa-1HiJIepiHiH, ana-KapblHIaCTapbIHbIH,
OananapeIHbIH) TiKellel GarbIHBICTEUIBIFBIHA HeMece OaKbliaybIHa OaitraHbICTE 60Ica,
OHBI TaFralbIHAYIaH 0ac TapTy KYKBIFEL.

13. 3amma TOpTINTIK, SKIMIIiIIK He KBUIMEBICTHIK JKayallThUIBIK KO3JeNI'eH Tepic
KBLTBIKTap MEH 03re Jie KYKbIK OY3YIIBUIEIKTap XKacayra Kol bepMey.

14. Cepi6aiinac )eMKOPIIBIKKA KapChl iC-KAMBLIZIA, ChI0aiIac seMKOPIIBIK KYKBIK
OV3YIIBLIBIKTApbI alTy1a OeICeHIUTIK TaHbITY.

15. Tikeneit Oacmieira MyAmelnep KaKTBIFBICBIHBIH TYBIHAAQYBI, KBI3METTIK
MiHIETTepiH OpBIHIAY Ke3iHae jKeKe MYAAeNiTiri Typalsbl, cblbaiirac >XEeMKOPJIBIK
MiHe3-KYIBIKKA JKOHE CBHIMIBIKTap allyFa HeMmece Chl0aitiac JKeMKOPIBIK KYKBIK
OY3YIIBUIBIK JKacayFa KOHIipy Typaibl OasHaay.

16. Tikeneii 6GacmIbInaH ajdbIHFAaH OKIMHIH 3aHIBUIBIFBIHA KYIIK Typasbl )KOFaphl
TypraH Oacmibira xaz0ballia HeIcaHAa Jepey xabapiay.

17. Erep Tikenelt 6acIIbIHBIH ©31 MyAaeliep KaKTHIFBICHIHA TapThLICA, XKOFAPHI
TYpFaH 0acIIBLIBIKKA XKYTiHY.

18. ©O3iHiH Jlaya3eIMABIK MiHIETTEPiH OPBIHAAY Ke3iH/Ie iCKepIliX STUKETTI )KoHe
OelriJieHreH pecMU MiHe3-KYJIBIK KaFuJajdaphlH caKkTay.

19. OpinTecTepaeH XOFaphl KYKBIKTHIK JKoHE Chibaiinac )KeMKDPIBIKKA KapChl
MOJIEHHUETTI CaKTay bl KOJIIay JKoHe Tajall eTy.

20. TypakTsl HeTi3me Myanenep KaKTHIFBICHIHBIH, Chi0aiinac sKeMKOPIIbIK KYKBIK
Oy3yIIBUIBIKTApABIH TYBIHAAYBIHBIH ceOenTepi MeH JXarJaiiapblH XXOHE OJIapIbIH
caJIIaphIH KO0 OOMBIHINA IMapajiap Kabsuiaay.

21. Cribaiinac )keMKOPJIBIKKA KapChl paciMaepAi KogaHy (cakTay) mMacemnenepi
OOMEBIHIIIA KbI3METKEpJIepre kKeKe KOHCYIbTalusiap YUBIMAACTRIPY.

22. Ceibaiinac XeMKOPIBIKKA KapChl KYpec BEAOMCTBOJIApPHl MEH YHBIMIAphI
OKLIIepiHiH KaTbICybIMEH NOHrelleK YCTelIep, CeMHHapiiap jkoHe Oacka na ic-
Imapajap eTKi3y.

23. Kaszakcrtan PecnyOnukachiHBIH ~ chIOaiilac  JKEMKOPIBIKKAa  KapChl
3aHHAMaChlH OyY3yImIBUIBIKTAp OOMBIHINA aKmapaT KabObuimay YIOIH — KYIIHS
aKmaparTaHgslpy OKYyHMeciHiH JkyMbic icTeyi ImeHOepiHIE KbI3METKepiepii,
KIMEHTTEPAI CeHIM Telle(OHBI MEH 3JIEKTPOHIBIK IOINTA XKOIIITiHiH OO0Iybl Typaibl
xabapaap ery.

24. YpIMaarsl OipiKTi HEIFAUTYFa, MEMIIEKETTIK TiJI/li, pECMU KOJIJaHbLIATHIH
opeic xoHe KazakcTaH XallKbIHBIH 6acka J1a TULIepiH KYpMeTTeyTe BIKIIAT eTy.

25. Xeke xoHe 3aHIBl TVIFAJIApAbIH KYKBIKTaphl MEH 3aHAbl MYIIeNepiH
KO3Fal THIH IelniMaep KaObUIaay IbIH allbIKTEIFBIH KAMTaMachl3 €Ty .

3. CepikTecTiKTiH IIIKi KYKaTTapbIHbIH K00a/J1apbIH JaHLIHAAYy HEMeCe
Kapay ke3ingeri MiHe3-KYJIbIK (peKeT) Karuaaaapsl (ThIHBIM caJjlyJiap,
HIEeKTeYyJIep *KIHe pyKcaTrap)

1. Osine xoHe YyImiHimi Tysrajapra maiima Taby makcarsiHAa CepiKTEeCTiKTiH
HOPMAaTHBTIK KYKBIKTHIK aKTiJIepiH, )KEPTiTiKTi aKTiIepiH 93ipieyre o 6epmey.
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2. Cribaiinac XeMKOPIBIK KYKBIK Oy3YIDBUIBIKTap JKacayra BIKIal eTeTiH

- ITUCKPEIHUSIIBIK OKLIEeTTIKTep MEH HopMaJlap/bl alblll TacTay.

3. KaObuimanraH imKki KyKaTTapra ChlOaiiac MXEMKOPJBIK JKOHE ©3re Je
KYKBIKKA KapChl CHUIIATTaFbl KYKBIKKA KapChl SpeKeTTep]li xKacay YIIiH aJlFbIIapTTap
’KacalThIH CBIOaliac )KEMKOPJBIK HOPMAaJaphlH aHBIKTAy JKOHe jcbamapha THiCTi
QJIBIH Ay IIapajapbiH KepceTy TYPFBICHIHAH Talliay JKoHe capanTaMa XKYprisy.

4. BypelH KaObUIHaHFaH imKi KykaTTap OOHBIHIIA CBIOAlNacC EMKODIBIKKA
KapChl MOHUTOPHHT JKoHE ChIbaiiiiac )XeMKOPJIBIK ToyeKelIepiHe Taljay XKyprisy, ail
ojapia Cebaiiiac >XEMKOPIBIK HOpMaJlapAblH Oap eKeHIrl aHBIKTAIFaH JKarJanza
oJIapAbl X010 OOWBIHINA ITapaap KaOsuiaay.

4. Catpin any, komMepus xk9He HR (ThIHBIM caily, IIEKTEY 2KIHE pyKcaT
€Ty) cajiajiapbinga eHoexk QyHKIHAIAPBIH XKYy3ere acbIpy Ke3iHaeri Mines-
KYJIbIK (9peKeT) KaruaajJapsl

4.1. CaThIn aj1y KbI3METiH Ky3ere acbIpy Ke3iHae

1. XKexe Tabpic Tabyra 0aiIaHEICTEI KOCIIIKEPITIK )KOHE 03re Je KbI3METTI XKy3ere
aceIpyJia Oipeyre xopAeM KopCceTyAeH TapThIHy.

2. Ockl aneyeTTi 6HiM OepyIriHiH OipiHIni O6acIIbLIaphIHBIH XXoHE (HeMece) OChI
ONEYEeTTI ©HIM OepyImiHiH yoKIIeTTi OKiNiHIH aKbIH TYBICTAphIHBIH, XYOalbIHBIH
(3aliBIOBIHBIH) HEMece JKEKXKAaTTapBIHBIH OTKI3UIeTiH CaThlll allyFa eHiM OepylmiHi
TaHIay Typaisl LIeNrM KaObUiayFa KYKBIFBI Oap He TalChIphIC OepylliHiH HeMece
OTKI3IJIeTIH CaThIl alyAbl YHBIMIACTHIPYIIBIHBIH OKinjgepi OoibIl TaObLIATHIH
KaTBICYBIHA JKOJI OepMey.

3. ATKapymbUIBIK KyKarTap OOWBIHIIA OpbIHAAIMaraH MiHAeTTeMelnepi Oap
xoHe Bopeimkepepaiy OipblHFaii TiziliMiHe eHTi31ITreH aneyeTTi eHIM Oepymli xoHe
(HEeMece) oI TapTaTBIH KOCAIKEI Mepairep (bGipiecin opbIHAAYIIBI) PETIHAE KAaThICyFa
xKoI bepmey.

4. Tenpepimik/capanTaMaibIK KOMHCCHUSHBIH KbI3METiHE HKOHe
TeHIEPIIiK/capanTaMallbiK KOMACCHSIHBIH [IeNTiM KaObUIIayblHa KaHal 1a 61p KbICEIM
KepceTIey.

5. OneyerTi eHiM Gepylminepre agan 69CeKeNecTiKTi KaMTaMacEI3 €Ty YIIiH TeH
MYMKiHZIKTEp Gepy.

6. Carbln any IpoIeCTEPiHiH AIBIKTHIFE MEH aIlIbIKTBIFBIH KAMTaMackl3 €TY.

7. Cartsln amysl XKy3ere acelpy KesiHze cblbaifiiac »KeMKOpPIBIK KepiHiCTepiHe
XKoI Gepmey.

8. CrIbaiinac KEMKOPJIBIKTEIH Oelrisli OonraH (akTiiepi Typaibl, COHAaW-ak
MaTepHaIfapIbl JKeASNIeTiN Kaparansl YIIiH KaHgai fa 6ip maiifa aTyra utepMelney
TypaJibl OaCIOBUIBIKKA Aepey OasHaay.

4.2. KoMMepuusiJIbIK KbI3METTI JKy3ere acbIpy Ke3iHjae




KsI3MeT KepceTyre oTiHIIITEP i Kapay Ke3inae OypMainaHy (akxTinepiHe kKol
Oepmey.

2. KepI3MerTep KepceTy YIIiH MiHAETTi eMec KOCBIMIIAa Ky KaTTapAbl Tajlall ETIEY
KOHE CypaTmay.

3. Celbaiinac XKeMKOPJIBIKTBIH Oenriai OoiFaH ¢akxTinepi Typalbl, COHmal-aK
MaTepHaIIapAbl XKeIeIIeTil KapaFaHbl YIIiH KaHai fa 6ip mailina amyra utepMmeney
Typaisl 0aCITBIIBIKKA JIepey OasHaay.

4. Xeke TabObic TaOyFa OaiTaHBICTEI KOCIIKEPIIiK XKOHE 63re Je KbI3METTI XKy3ere
aceIpyna 6ipeyre xopleM KepceTyIeH KaIbIC Kaly.

4.3. Kagpnapasl ipikTey skoHe OpHAJaCTBIPY Ke3iHae

1. Kampmapabl ipikTey JKoHE OpHANACTBHIpY Ke3iHIOe KaKbIH TYBICTBIK
KaThIHACTArbl alaMAapbIH (aTa-aHayap, epili-3aibInThIIap, ara-iHiep, ana-ciHiiiep,
Oananap) Tikenel OarbIHBICTBUIBIFBIHA HeMece OaKbuTaybIHa O0IybIHA K0 6epmey.

2. Xorapel TypraH Jlaya3pIMFa TaraWbIHAAy VIIiH KaHIAOATTapAbl ipiKTEy
Ke3iHJe MEpUTOKpaTHsi KarujaTel (Oackapy KaruzaThl, OFaH colikec Oacuibl
JayasbIMAapabsl ONIApPABIH SJIEYMETTIK INBIFY TeTiHe JXOHEe KapXKbUIBIK WTrLITiHe
KapaMacTaH HEeFypJIbIM KabiJleTTi agamMaap aTKapyra THic) 6acIIbIIbIKKa amy.

3. Xeprectik oHe KeKe amalIbIK 6eJ1r111ep1 OoiipIHINIa Kanpiapabl ipikTey
JKoHE OpPHAIIACTBIPY XKarJaiiapeiHa )Xo bepmey.

4. BacIbUIBIK Jaya3bIMAapra KaObLigay Ke3iHAe Herisri MiHAeTTep[i, ThIMBIM
caTyJlap MeH IIeKTeyJIepi TYCIHIIPY.

5. KeismeTkeprepain aepbec mepekTepi Typaibl MoliMeTTepi Herisci3 6epyre
KOJI Oepmey.

6. KonmamsicTarsl eHOEK 3aHHAMACHIHBIH TalallTaphlH KaTaH CaKTay.

4.4. Ilepconananl 6ackapy Ke3inge

1. BarbIHBICTBUTAPBIH ChIOaiiIac XEMKOPIBIK KYKBIK OY3yIIBITBIKTAp JKacayra
MaXOypremey.

2. DBarsHBINTEUIZD MeH 0acka Ia Jlaya3bIMIbl afiaMap TapalblHaH chlOaiiac
JKEMKOPJEIKKA Kapchl 3aHHaMa HOpMalapblH Oy3y ¢axTiiepiHe >xon OepMmey koHe
OJIAPIIBIH JKOJIBIH KeCy.

3. KapamarbiHaareuIapIel KI3METTEH THIC CHIIATTarbl Mocelellepli IIelIyTe,
JKeKe TalChIpMallapAsl OPBIHAAyFa TapTy MaKcaThHOa OJapFa BIKNAl eTy YIIiH
KBI3METTIK XKaFIal/Ibl mainananoay.

4. Xorapsl TypraH, TOMEH TypraH He KbI3METi HeMece >XYMBICH OOHBIHIIA
o3IMeH e3re Ji¢ TOyeldi Jiaya3eIMABI aJjaMMeEH aklnajail HeMece e3re Je MYIIKTIK
CHIIATTarbl KyMap OUBIHIapFa KaThICTIaY.

5. KapamarsiHaarel Jlaya3sIMIBl afgaMIap apachlHa eHOeK JKYKTeMeCiH
opTYpii Geiyre koI Gepmey. |




6. DBarbIHBINTHEI  KBI3METKEPIEpAiH aWKbIH  OpPBIHOAIMAWTBIH  HEMECE
JTaya3sIMIBIK MiHIOETTEpiHIH IeriHeH IIBIFaThiH, COHJAi-aK 3aHHaMara Kaullsl
KeJIeTiH eKimaep GepMmey.

7. DBarbIHBINTH KEI3METKEPIEPIiH MiHAETTEPI MEH OKIIETTIKTEPiHiH KoleMiH
HaKTHI )KOHE HaKThI alKBIHAAY .

8. KapamarbiHmarsl JayassIMABI aqamaap KbI3METiHiH HOTIDKelepiH Oaranay,
COHJali-aK KeTepMelley XKoHe jKazajay ImapajaphslH KOJIAaHy Ke3iH/e oIiNeTTiIiK IeH
OOBEKTUBTLIIK TAHBITY.

9. KapamaremHaarsl — agaMIapAblH ceifaitiac  JKEMKOPJBIK  KYKBIK
OY3YIIBUIBIKTAp KacayblHa BIKIAJ €TeTiH ceOenTep MEH JKarAainapsl XO0¥0.

10. OpinTecTepaiy aya3sIMIBIK MiHIESTTEPIH OPBIHAAY OaphICEIHIA TybIHAAFaH
MYIeliep KaKThIFBICHIH peTTey OOMBIHIIA TOJBIK Mapaiapibl yaKThUIbI KaObliaay.




